
Revenge is a dish best eaten cold. - 
Old French proverb

Dave Carroll is the only civilian I 
know who ever won a battle in the 
Lost Luggage Wars.

Dave’s a Nova Scotia musician 
who logs a lot of air miles travelling 
with his band, The Sons of Maxwell. 
Naturally, his guitar goes along for 
the ride. His custom-made Taylor 
acoustic travels in the hold, protect-
ed by a supposedly shockproof case 
that is plastered with Fragile and Do 
Not Drop stickers.

Nonetheless, on a trip to Nebraska 
last year, United Airlines baggage 
handlers found a way to mangle the 
hell out of it. It cost Carroll $1,400 
to repair the damages.

But when he approached United 
for compensation, the company 
stalled, blustered and eventually told 
him to get lost.

Dave Carroll didn’t go postal; nor 
did he get suicidal. He got even.

Dave Carroll wrote a song.
The three-part ditty is titled United 

Breaks Guitars. You can see Dave 
perform the song on YouTube if you 
care to.

You will be, as I type these words, 
approximately the 12-millionth vis-
itor to do so.

United’s mugging of Dave’s gui-
tar, along with the company’s “tough 
luck, Bub” reaction turned into a 
musical gold mine for Dave Carroll 
and a public relations disaster for the 
airline. The massive public response 

to Dave’s ditty led United to eventu-
ally offer a raft of flight vouchers, 
as well as payment for the guitar 
repairs. Carroll shrewdly suggested 
that United donate the money to 
charity instead.

Final score: Dave Carroll, one; 
United Airlines, zilch.

Most of us don’t fare nearly as well 
in the Lost Luggage Wars — my 
pal, Ms. D, for instance. A couple of 
months ago she landed in Mexico for 
a few weeks of vacation.

Her luggage, alas, kept flying.
All the way to Australia, as it turned 

out — although it took her several 
days to discover that.

Well, what do you expect — 
Mexico, right? I asked her how bad 
it was, dealing with Mexican offi-
cialdom.

“The Mexicans were most helpful 
and business-like,” Ms. D told me. “It 
was Air Canada that was absolutely 
hopeless.”

She talked to an AC rep who 
actually said, “I am not the brightest 
fruit on the tree, but I’ll see what I 
can do.”

She asked to speak to his super-

visor. She was told he was away until 
the following Monday. Eight days 
later her bags showed up.

Could have been worse, I sup-
pose. She could have been Marie 
MacLaughlin. Air Canada man-
aged to lose Marie’s luggage for five 
days on a routine trip to Florida in 
December 2008. On her return to 
Canada on Christmas Eve, the airline 
lost her bags again. In mid-January, 
last year, the airline’s tracking system 
was still reporting that delivery of her 
luggage was being “initiated.”

Which was interesting news for 
Marie. Her son had driven to the air-
port, hunted down and picked up the 
bags in person two weeks earlier.

This was after he’d tried for several 
days to get satisfaction through Air 
Canada’s toll-free lost luggage num-
ber. “They were saying that the bag 
was at the airport but they couldn’t 
confirm it, because they couldn’t talk 
to anyone at the airport.”

The disconnect may be not 
unrelated to the fact that the toll-
free number is connected to a call 
centre in India, some distance from 
the baggage carousels at Pearson 
International.

The lesson Marie MacLaughlin 
has taken from the fiasco? Avoid Air 
Canada. “I will probably never fly on 

them again,” Marie says.
She’d better think twice about 

switching her business to United. A 
couple of months ago, Dave Carroll 
took a United Airlines flight to a gig 
in Denver, Colorado. Dave’s no fool: 
he booked two seats on the flight — 

one for his guitar.
But his luggage? You guessed it — 

AWOL. It went on to Calgary and 
Fort Worth, Texas before he saw it 
again.

Woody Allen couldn’t make this 
stuff up.
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The Muskoka LoppetThe Muskoka Loppet
Sunday January 24, 2010Sunday January 24, 2010

At Arrowhead Park
A classic cross-country ski race

for everyone.

15 km and 30 km ski races
5 km ski race for kids and “social” skiers.

Also snowshoe races, 3 km, 9 km, 9 km relay.

Register before 9 a.m. Sunday, or
Register online at www.arrowheadnordic.ca

Informa� on
online at www.arrowheadnordic.ca  or call 789-0327 

DOWNTOWN BRACEBRIDGE, BY THE FALLS
3 MANITOBA ST.  •   705-645-7727

STORE CLOSINGSTORE CLOSING

After 3 1/2 Super And Successful Years,

Sue And Sue
would like to say THANKS with

AMAZINGAMAZING  
40% - 60% 40% - 60% 

STOREWIDE STOREWIDE 
SAVINGS!SAVINGS!

SO LONGO LONG AU REVOIRU REVOIR SALEALE  
ONE WEEK ONLY

JAN 14 - 20  •  10 - 6 DAILY

HOME & GIFTS

DOWNSIZING?

Renovating?
Estate Cleanup?

Contact Larry at 646-0106ontact Larry at 646-0106

CONSIDER DONATING

TO HABITAT 

Visit habitatmuskoka.com to learn more.

Store Hours: Tuesday - Friday: 9 am - 5 pm, Saturday: 9 am - 4 pm

705-646-0106
1964 Muskoka Beach Road,

Bracebridge, ON 

YOU WON’T BELIEVE
OUR PRICES OR SELECTION

“The right home doesn’t change 1 thing. It changes everything”

“Working with the community to provide decent & aff ordable housing for all”

Reduce – Reuse – Recycle

Dominion & Grimm Inc. 
has undertaken a voluntary 
recall of the following items:

Wood fi red evaporator with 
blower
Filter press (all sizes)
Water jacket container
Cream machine
Pan washer
Electric vacuum pump (all 
sizes)
Electric micro-fi ller
Syrup pan dumping tank
Automatic draw/off

If you happen to have 
purchased any of these items, 
please do not use them until 
further notice.

If you have any questions 
please do not hesitate to call 
our head offi ce, toll free, at 
1-866-351-2811 ext. 224 
between the hours of 8:30 a.m. 
to 3:30 p.m.

Thanks for your assistance and 
understanding.

DOMINION & GRIMM INC.

IMPORTANT 
RECALL NOTICE
Dominion & Grimm Inc.

MAPLE SYRUP 
PRODUCTION 
EQUIPMENT

Arthur Black

BLACK 
‘N’ 

WHITE

It sounds like just another day in the lost luggage wars

HAMMER ON. Two of Canada’s finest classical musicians are taking to the 
stage in Gravenhurst this weekend. Violinist Moshe Hammer and pianist Robert 
Kortgaard will be appearing on the Opera House stage at 2 p.m. on Sunday in a 
program presented by the Muskoka Concert Association. (Submitted photo)


